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TOGAF ® Certified Solution Architect 
Multifaceted career with 15+ year successful track record of digital efficiency and innovation 

 
Executive Summary 
Innovative, analytical, and result-oriented professional with a strong and successful track of effective business data 
analytics, systems integrations, and automation with Microsoft, Oracle, SAP, and a wide variety of complex 
applications and POS solutions. 
Solution Architect and Data Architect for designing, developing, and implementing ETL / Middleware (SQL SSIS, 
Informatica, and Google APIGEE) for data.  
Expert in design and deployment of complex data architectures; highly aggressive and confident, focused, and 
spontaneous, assertive, self-driven, and result-oriented. 
Microsoft Certified Consultant, coupled with extensive international and national project expertise, including 
deliverables in Australia, New Zealand, Nigeria, Germany, Fiji, Malaysia, Singapore, China, UAE, Oman, Kuwait, 
Bahrain, Qatar, Egypt, Saudi Arabia, Kenya, and Lebanon.  
 

Core Competencies 

 Data Integration Management 
 Master Data Management 
 Data Governance 
 Data Quality 
 Data Migration 
 Data Discovery and Visualization 

 Full Life Cycle Project Management 
 Informatica Cloud Data Management 
 Informatica Application Integration 
 Microsoft Cognitive Services 
 Financial Transformation 
 Business Process Design & Mapping 

 
Education and Credentials 

Bachelor's Degree in Engineering (2005) | Mumbai University, Mumbai, India 

Certifications: 

 The Open Group TOGAF 9 Certification 
 Pursuing HarvardX Data Science Professional (Completed 7 of 9)  
 Introduction to Artificial Intelligence (AI) DAT263x By Microsoft 
 Certified Technical consultant for Microsoft Dynamics AX and Microsoft Dynamics NAV (Older Version)  

 
Organizational Experience 

 

Majid Al Futtaim U.A.E. Application Integration Manager Since 2016 
Enova (Majid Al Futtaim JV) U.A.E. Systems Specialist Sep 2013 – Aug 2015 
Globalsoft Solution  Singapore Sr. Consultant Aug 2012 – Sep 2013 
Tectura  Malaysia and Singapore Sr. Technical Consultant  Jun 2009 – Jul 2012 
B2B Software Solution India Sr. Technical Consultant Mar 2008 – Jun 2009 
Direction Software Solution India Sr. Technical Consultant Jan 2006 – Mar 2008 



Achievements 

 Delivered over 400 Integration in 5 years. 
 P2P Automation – Over 800 to 1000 Purchase Orders created in ERP though integration. 
 VAT Implementation on ETL for UAE, KSA, Bahrain, Oman, and Egypt with ZERO Customization in source and 

target systems. 
 Over 350 revenue journals everyday with Integration from legacy POS to ERP 
 Conceptualize, Design, and Develop Knowledge mining program for Talent Search, Legal Contract Document Mgt. 

and Vendor Management.  
 Successfully implemented customizations and enhancements supporting the Finance Department to record all the 

unaccounted expense, revenue, and income. 
 Complete and execute IT, ERP Audit, and ISO certifications. 
 

Professional Experience 

Role: Application Integration Manager,  
Company: Majid Al Futtaim Ventures, Dubai, U.A.E.,  
Tenure: Mar 2016 – Present 
Conduct in-depth studies of systems and implement suitable methods for collecting and retrieving data for integration. 
Analyze existing processes, applications and interfaces. Research, evaluate and recommend process improvement 
ideas. Provide direction and guidance to developers. Follow Software development life cycle, ensuring that best 
practices and enterprise standards are followed.  
Key Projects: 

 P2P - Oracle Material Control Integration with AX2012 for P2P Process. Includes business requirement, design, 
solution architecture, SIT, UAT and delivery.  

 Advance Analytics – Knowledge Mining. 
o Intelligent Talent Search 
o Legal Contract Management 
o Procurement Vendor Management   

 Advance Analytics – Anonymous Video Analytics using Microsoft Cognitive Services, 
 Ski Dubai: Design & Implementation of Integration between VIVA & AX. 
 Oracle Balance Sheet Reconciliation Integration with AX2012  
 Microsoft Advance Analytics & Artificial Intelligence – Team member for design and building use cases. 
 Solution Architect and Project Manager for FOX Audience Composition project using Microsoft Cognitive 

Service 
 SAP Success Factor data extraction and transfer to Datawarehouse for BI reporting through OData Connector 

on Informatica. 
 VAT Enhancement for UAE, KSA, Egypt, Lebanon, Kenya, Jordan, and Bahrain for all the major POS systems 

using Informatica. 
 Purchase Order Automation: Design & Implementation of Integration between Vista & Apex to AX. 
 Data warehouse & Microsoft Dynamics 365 Sales Integration - Design & Implementation of Integration 

between data warehouse, CRM and AX2012. 
 MAF City Center Clinics – Design & Implementation of Integration between Apex (Healthcare Management 

System) and Axapta using Informatica for Revenue and Purchases 
 MAF Cinemas (VOX) – Design & Implementation of Integration between VISTA (Entertainment Solution) and 

Axapta using Informatica for Revenue. 
 MAF Leisure & Entertainment – Design & Implementation of Integration of various POS Systems (Embed, Omni 

Ticket, Galaxy, Qubica, and many more) to AX using Informatica. 
 Design and Implementation of Cash and Credit Card Data Collection from various POS Systems (Healthcare, 

Cinemas & L&E) to AX for auto reconciliation tool. 
 
 
 



Role: Systems Specialist,  
Company: Enova LLC, Dubai, U.A.E. (Veolia & Majid Al Futtaim JV),  
Tenure: Sept 2013 – Oct 2015 
Supported multiple company products and advanced integration, and customised interfaces for operations, finance, 
systems, and processes, assisting internal clients manage workflow efficiently and seamlessly.  Worked directly with 
Finance and Operation (Directors and Managers), managing, and delivering IT audit and ISO Certifications and project 
execution. Successfully implemented customizations and enhancements supporting the Finance Department to record 
all the unaccounted expense, revenue, and income. Cost saving through robust process improvements. Complete and 
execute IT, ERP Audit, and ISO certifications. 
Key Projects: 

 Navision: Bank Online Integration for Check Printing and Telegraphic Transfer 
 Navision: Auto Intercompany reconciliation for holding and subsidiary companies, Vendor Management 

(Procurement and Finance), I2P Procedure (Invoice to Payment), Subcontractors Module, Journals 
Management, Sub Ledger Management. (Accrual and Amortisation)  

 Integration: Oracle Hyperion and Navision (Implementation Lead & Administration) 
 Integration: Adrenalin HRMS and Navision (Implementation Lead & Administration) 
 Integration: Navision and FSI CAFM (Implementation Lead & Administration) 

 
Role: Sr. Consultant,  
Company: Globalsoft Pte. Ltd., Singapore  
Tenure: Aug 2012 – Sep 2013 
Diagnosed, resolved problems and delivered overall store support for installations and configurations with the Software 
Testing Team, for Navision Development. 
Key Projects: 

 Navision LS Retail: Bonia Pte.Ltd 
 DMC Pte. Ltd 
 GEA Heat Exchangers Pte. Ltd. 

 
Role: Sr. Consultant,  
Company: Tectura Malaysia & Singapore  
Tenure: Jun 2009 to Jul 2012 
Managed projects of Navision Add-On and provided technical support and version management during the 
development phase of LS Retail & Incedea. Resolved customer inquiries by using the tools, enabling the resolution of 
issues. Rescued over nine troubled projects, resulting in on time and on budget delivery. 
Key Projects: 

 Navision: Michelin Malaysia Sdn Bhd. (BSS Tire) 
 Navision: Warner Chappell Music, Malaysia  
 Axapta: Nitritex Sdn. Bhd. Malaysia.  
 Axapta: Boon Koon Malaysia Sdn. Bhd, Malaysia 
 Navision: Stanley Works, Singapore. 
 Navision: Malaysian Agri-Food Corporation (MAFC) and Cold Chain Network (CCN), Malaysia. 
 Incadea: Suzuki Malaysia Automobile Sdn. Bhd. 

 
Additional experience as Sr. Technical Consultant (3/2008 to 6/2009) for B2B Software Solutions Ltd, India, and as Sr. 

Technical Consultant (1/2006 to 3/2008) for Direction Software Solution, Mumbai India 


